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Ways to contact Metro 

General travel enquiries 

● Telephone MetroLine: 0113 245 7676 
(7am-10pm, seven days a week, except Christmas Day, Boxing Day and New Year's Day). 
 

● Email: metroline@wypte.gov.uk 
(7am-10pm, seven days a week, except Christmas Day, Boxing Day and New Year's Day) 
 

● School transport 
Mybus hotline: 0113 348 1122 

Leave feedback / suggestions 

● General service feedback and suggestions: customerfeedback@wypte.gov.uk 
 

● Website comments: Use our web feedback form to provide website-related comments or report a problem. 
 

● Report damage: Report damage to bus stops or shelters. 

Make a complaint 

● Make a complaint using our online complaints form. 

Visit or write to us 

Wellington House 
40 - 50 Wellington Street, 
Leeds 
LS1 2DE 

Location and directions (this link will take you to Google Maps) 

Travel Centres 

Visit one of our Travel Centres for a range of tickets and passes, leaflets, timetables and much more. Travel Centre locations and opening hours 

Printed materials 

● Ordering leaflet and timetable supplies: Organisations can order Metro leaflets from our suppliers. 

Job vacancies 

● Email: recruitment@wypte.gov.uk.  
● Telephone: 0113 251 7385 (24-hour answerphone) 

See also 

● Freedom of Information (FOI) requests

● Bus operators - contact details

Bus services in West Yorkshire are provided by individual bus companies, whose contact details are given below. For information on individual single and 
return fares, please contact the bus company. 

● Train operators - contact details

Contacts for the various rail companies 

● What is MetroLine?

Travel Alerts 



 

Sign In  

● Bus alerts
13 

Journey Planner 

   

Advanced search   

● Find your next bus  
● Train departures  

●   

●   

From (postcode or town) To (postcode or town)

find journey


