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Sending feedback to Metro

Your input helps us to provide high quality public transport in West Yorkshire.

If you have some feedback or a complaint, please contact Metro by completing the Complaints and feedback form.

Metro?s mission is ?to be the driving force co-ordinating the provision and development of high quality public transport 
services for everybody within West Yorkshire.? 

Your input

To achieve this aim, Metro relies upon the input of West Yorkshire people in the form of comments, complaints and 
compliments. It is through this feedback that Metro can identify where it is getting things right and areas where there is 
room for improvement.

Related Items

● Comments & Complaints Form 

●  Customer feedback form (37kb) 

Find your next bus
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West Yorkshire Passenger Transport Authority
West Yorkshire Travel Plan Network
West Yorkshire Local Transport Plan


